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FROM THE DIRECTOR
Dear Friends,

Reflecting on 2020 brings back so 
much uncertainty, grief, and fear, 
but also feelings of pride, a sense 
of resilience and extreme gratitude.  

The challenges posed by COVID-19 were 
numerous and daunting.  But with every pivot, 
we remained focused on providing the highest 
quality advocacy to children who needed 
CASA more than ever. Our amazing base of 
volunteer Advocates exemplified creativity and 
flexibility as they navigated new ways of connecting with their youth and 
ensuring their safety. Our dedicated supporters never wavered in their 
commitment to our work during a time of crisis.  

We stayed laser focused on our mission to help give our region’s 
abused and neglected children the bright futures that they deserve. 
Over the course of a few days last March, we adapted our services to 
meet the changing needs we saw before us.  It was evident to us that 
the concrete needs faced by the children and families we serve were 
dramatic as unemployment, lack of child care, and shuttered schools 
meant immediate and drastic impacts.  We stepped up with your support 
and fulfilled 148 requests for groceries, electronic devices for remote 
learning, housing and utility assistance, health and hygiene products, 
transportation, and diapers, wipes, and formula.

We shifted our new volunteer training model to a virtual one, but we 
never missed a beat, including graduating a new March class on-time 
after they started training in-person and completed it virtually.  And 
despite the pandemic, we had a record-breaking year for volunteer 
recruitment!  What a testament to our local community and the desire of 
so many to give back to the most vulnerable.  

And the Voices for Children coalition kept at our work of building 
stronger safety nets and improving services and systems for vulnerable 
and victimized children and youth in Delaware County.  We have nearly 
300 individuals and 100 organizations engaged in this work, even as we 
shifted to virtual meetings last year.

From CASA volunteers helping children with homework over Facetime 
to Advocates and youth practicing yoga poses virtually together, CASA 
Advocates remained the consistent, stable, and caring adult presence 
that so many children needed more than ever in 2020.  I am so grateful 
to everyone who helped to ensure that CASA could continue our vital 
work and be there to meet the evolving needs before us.  I hope that 
reading the stories of impact on these pages will convey our emphatic 
“thank you” to all who helped make it possible.

With gratitude,

Leigh Anne McKelvey, MSW LSW 
Executive Director
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MISSION
Our mission is to help abused and neglected children 
live well, achieve academic excellence, and experience 
the joys of childhood by providing them with trained 
volunteer Advocates who speak for their best interests.  

VISION
We envision a bright future for all children that includes 
a safe and stable home environment, consistent 
relationships with caring adults, and supportive child 
welfare, education, and health systems of care.  

GUIDING PRINCIPLES
Every abused and neglected child has the right to grow 
up in a safe, stable and nurturing home environment 
with healthy family connections. Abused and neglected 
children need consistent, positive adult relationships 
and support networks to thrive. Professional volunteers 
trained in evidence-based practices and trauma-
informed care can help abused and neglected children 
navigate complex public systems of care and make or 
inform their health and educational decisions.  
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The secret to CASA’s success, now and in the future, is 
our people. It’s the individuals who bring an enthusiastic 
commitment and determination to improving the lives of the 
region’s abused and neglected children. Our 2020 Advocates 

were tested as never before in this pandemic year, overcoming great 
difficulties to support and advocate for CASA children. Despite the 
complications of COVID-19, CASA Advocates went above and beyond, 
contributing over 12,000 volunteer hours during the past year. 

What’s perhaps most remarkable about our CASA Advocates is their 
long-term commitment to being present for our youth. Fortunately, our 
volunteers are rarely done working towards our shared mission at year’s 
end. Our annual volunteer retention rate is 85% and the average length 
of time CASA volunteers remain with our program is 41 months, even 
though we only ask for a 12-month commitment.

Adjusting to the pandemic, we transitioned to conduct 4 virtual volunteer 
trainings and swearing-in ceremonies, swearing in 57 volunteers, the 
most ever in a single year! 

Among the many  notable 
volunteers are Shanice McTear 
and Norman Viss, who were 
recognized as Advocates of the 
Year during our 2020 Virtual 
Gala. We also selected Chris 
Brown, Ann Marie Collington, 
Kate Rebillard, Micki Tilley and 
Paul Tutton for excellence awards 
to recognize their extraordinary 
service to improve the well-
being of their CASA youth. These 
individuals demonstrate how our  
commitment by volunteers and 
Advocates are the nucleus of our  
success.

SETTING THE STAGE  
FOR SUCCESS

Chris Brown

Paul Tutton Micki Tilley

My kiddo moved into a 
new foster placement 
one week prior to the 
shutdown. She was 
sleeping on an air 
mattress and living 
out of a laundry 
basket,” said one CASA 
volunteer. “ We used the 
CASA Cares fund to get 
her a bed and a dresser 
so she felt more at home.

Ann Marie Collington
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A 
record of 148 requests totaling $20,601 for concrete needs for 
our children and youth were fulfilled with the CASA Cares funds 
since mid-March, including groceries, health & hygiene products, 
laptops and electronic devices, school supplies, transportation 

assistance, hotel rooms, diapers & wipes, formula, utility assistance, beds 
& desks, clothes, and an air conditioner, among other requests.  

The Cares Fund provided my teenage youth with a 
new winter coat that she loved,”  said another CASA 
volunteer, “They also provided her with a chrome 
book which allowed her to do online class learning.

I’ve been helping a preschooler with serious medical 
conditions that make her vulnerable to illness. 
Throughout the pandemic we helped her to receive all 
educational, medical and therapeutic services virtually 
to help her thrive while also keeping her safe.
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VOLUNTEER STORIES

Shanice McTear serves as an active-duty army recruiter and has 
a Master’s degree in Social Work under her belt, giving her an 
understanding of the struggles youth in foster care experience on 
a day-to-day basis.

Shanice jumped right in after training and began working with a teen 
mom, Dominique. The CASA Case Supervisor was touched to see the 
look on Dominique’s face when she met Shanice. She could see herself 
reflected in her advocate. It really meant a lot to Dominique to have a 
young, successful, woman of color who was familiar with her school 
and community. Shanice was there just for her, ready to support her in 
defining and reaching her goals.

As an Educational Decision Maker for Dominique, Shanice was able to 
help her re-enroll in high school, update her education plan, and set 
her up with a program that allows Dominique to receive the necessary 
credits to graduate on time. She also assisted her with obtaining child 
care for Dominique’s young daughter so that she could attend school.
She did this all while developing a relationship that has helped position 
the youth for success.

SHANICE McTEAR

 
My hope for Dominique is that her education  

will afford her the opportunity  to create a happier,  
healthier life than the one she had as a child. 

- Shanice McTear
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Norman Viss has devoted his life to helping others – from his 
missionary work, to social work, to pastoring his church, to 
running a healthcare agency that provides companionship 
care for people with dementia.

“At this phase of my life it is a goal to be able to invest in the lives of 
the younger generation in a positive way. After a short foster parent 
experience that did not go as planned, I looked for a way to stay 
involved in the foster care system and landed at CASA. CASA provides 
a wonderful opportunity to be involved in the lives of children in the 
foster care system and have real, lasting impact.”

Norman was assigned to a young man named Jeremy who struggled 
academically. When Jeremy was given a research project to complete 
in school, Norman stepped in to tutor him one-on-one four days a week 
until the project was completed. 

NORMAN VISS

 

My goal in tutoring Jeremy was not only to help him finish the project, but to 
get to know him better and understand what his strengths and challenges are. 
It also served as a way to build his trust in me as someone who would be there 
for him. This connection was essential to helping Jeremy succeed at school. He 
completed his high school credits in January of 2021 and is now in the process of 
moving on to post-high school education. 
- Norman Viss
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YOUR IMPACT AT A 
GLANCE

CASA makes a significant impact by improving the lives of children 
and youth and ensuring they have a voice to communicate about 
their needs, desires, and vision for the future. Thank you for 
helping us meet the needs of children in Delaware and Chester 

counties in 2020.

222 
CHILDREN SERVED ON 

142 CASES:

52% FEMALE 46% MALE

1% TRANSGENDER/ 
NON-BINARY

45% AFRICAN 
AMERICAN 36% WHITE

10% MULTI-
RACIAL

9% HISPANIC

HOURS OF ON-GOING 
TRAININGS  

BY ADVOCATES

ANNUAL ADVOCATE 
RETENTION RATE

MONTH QUALITATIVE 
PROGRAM EVALUATION 

COMPLETED BY CAPACITY 
FOR CHANGE

CHILDREN WERE 
PROVIDED EDUCATIONAL 

DECISION MAKERS  
BY CASA
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18%18%16%
25% 32% 46% 61% 64% 66%

CIRCUMSTANCES ASSOCIATED WITH CHILDREN’S REMOVAL: 

PHYSICAL 
ABUSE

SEXUAL  
ABUSE

PARENT  
DEATH 

PARENT 
INCARCERATION 

TRUANCY 
HOUSING

SUBSTANCE ABUSE 
BY PARENTS 

NEGLECT

BEHAVIOR/SPECIAL 
NEEDS OF CHILD 
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VOICES FOR CHILDREN

Voices for Children is CASA’s advocacy coalition focused on 
child well-being and victimization. With funding from The 
Foundation for Delaware County and the Pennsylvania 
Commission on Crime and Delinquency (PCCD), CASA 

mobilizes organizations and concerned individuals from across sectors—
human service, government, faith-based, philanthropic, education, 
healthcare and business—to work together to improve the lives of 
abused and neglected children in Delaware County. Over the past year, 
we’ve collaborated with our partners to strengthen this coalition.

2020 Highlights
m �100 organizations and almost 300 individuals engaged in the work 

m �Monthly Action Team meetings seamlessly transitioned to virtual  
in April

m �Hosted Legislative Education 101 webinar 

Strengthening Families & Communities  
Survey Results:
m ��Voices for Children surveyed its many member organizations and 

other community leaders to gather lessons learned during the 
COVID-19 response. We sought to learn about how to improve the 
systems that support children and youth in Delaware County. The 
overarching finding is the need for fundamental, structural change in 
systems, namely to address inequities based in funding allocation, 
racism, and access to resources. 

m �The majority (59%) of respondents report that systems are struggling 
during the COVID-19 pandemic.

m ��13% say systems are on the verge of breaking down or have failed. 
Systems are holding up at the expense of those working in it, who are 
overstretched, under-resourced, and underpaid.
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STEERING COMMITTEE
Julie Avalos, MSW  
Executive Director, Domestic 
Abuse Project 

Derrick Billups 
Executive Director, Boys & Girls 
Club of Chester 

Shelly Chauncey, Esq. 
Chauncey Law, LLC

Bill Clark 
Founder, Child’s World America 

Donna Cooper  
Executive Director, Public Citizens 
for Children and Youth 

James E. Coston, MS 
President & Executive Director, 
RTQ Academy EFS

Joanne Craig  
Chief Impact Officer, The 
Foundation for Delaware County

Cheryl Cunningham  
Executive Director, Chester 
Education Foundation 

Joanne Curley  
CASA Board of Directors, 
Pharmaceutical Regulatory Affairs 
Consultant

Kelly Davis   
Director of Peer Advocacy, 
Supports, and Services, Mental 
Health America

Danielle A. DiMatteo 
Director, Delaware County Juvenile 
Court & Probation Services

Joan Erney 
Retired CEO Community Behavioral 
Health (CBH)

Heather Finnegan  
Executive Director, The Community’s 
Foundation 

Kate Fox 
Public Health Policy Advisor, 
DBHIdS Philadelphia  

Sarah S. Gibbons, MSS, MLSP  
Executive Director, Family Support 
Line  

Mary Kate Howard, MSS, MLSP, LSW  
Program Director, CASA Youth 
Advocates 

Leigha Hughes, MSW  
Former CASA Youth 

Rhea Kelsall  
Founder, Gratitude 4 Grandparents 

Karen Hosler Kispert, PhD 
Executive Director, Delaware County 
Women Against Rape

Charlie Lyons  
Partner, Shelly Lyons Public Affairs & 
Communications 

Sara McCullough 
Chief of Staff, State Senator Tim 
Kearney 

Colleen McNichol, MBA  
President/Chief Executive Officer, 
Child Guidance Resource Centers

Jennifer Paradis 
Chief Executive, Chappell Culpeper 
Family Foundation

Vanessa Pierre  
Administrator, Children and Youth 
Services

Michael Ranck  
President & CEO, Community YMCA 
of Eastern Delaware County 

Anne Shenberger 
Strategic Director, CASA Youth 
Advocates

Dr. Monica Taylor 
Vice Chair, Delaware County 
Council

Antoinette Truehart.  
Managing Director, Entrepreneur 
Works of Delaware County
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DIVERSITY & INCLUSION
The most effective 
change is driven by 
individuals who have 
experience using the 
systems and programs 
we are working to 
change,” said Tamara 
Wilson, J.D., CASA’s 
Director of Diversity, 
Equity and Inclusion. 
“It is vital to the work 
of the Equity in Child 
Welfare Task Force 
that young people 
and families who 
have been personally 
affected by the foster 
care system join the 
task force.

At CASA, we have long recognized the need to address the 
systemic injustices that affect our youth. We’ve sought to 
improve our own programs in the spirit of Diversity, Equity and 
Inclusion (DEI). 

There are longstanding inequities facing children of color in the child 
welfare system, LGBTQIA youth encounter significant discrimination, and 
undocumented children experience heightened fear of being separated 
from their families

In 2020, our Diversity Committee, which cultivates cultural awareness 
among our Advocates and helps us build a more diverse and inclusive 
organization, completed a review of CASA’s website and audit of the 
core training program, making recommendations to ensure diversity and 
inclusivity of content. They also completed a review of the CASA report 
template and made recommendations to improve the template through 
an inclusivity lens.

The committee built new community relationships by leading over 40 
staff and volunteers (and many of their family members) in the MLK 
Day of Service in Chester. CASA also observed a virtual celebration of 
Juneteenth, including issuing an educational video by Shakira Hansley.

In June 2020, CASA formed an Anti-Racism group, as well as an 
Advocate/Staff of Color support circle. Tamara Wilson was promoted to 
a newly formed Director of Diversity, Equity, and Inclusion position at 
CASA.

CASA proposed and is jointly launching a new Equity in Child Welfare 
Task Force for Delaware County, co-facilitated with Dependency Judge 
Rick Lowe and Children & Youth Services. The first meeting was held in 
January 2021. 

CASA’s near-term goals include implementing a comprehensive, 
organization-wide training on racial identity and systemic racism in child 
welfare that leaves participants with an awareness of their own identity, 
the identities of others, and concrete action steps to better honor and 
support our CASA children and youth in their diversity. 
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We are grateful to the 
many ambassadors 
who invited guests 
to our Impact Hour 

events. Throughout 2020, 246 
people joined us virtually to learn 
about CASA’s critical work directly 
from our staff, volunteers, and 
youth. We are grateful to The 
Nelson Foundation for funding 
this project, which has generated 
new volunteers, new donors, and 
new gifts of goods and services. 
The Impact Hours will continue 
through 2021 and new attendees 
are always welcome.

“EYES ON THE HORIZON” –  
INITIATIVES FOR UPCOMING YEAR 

m �Voices for Children website, 
public polling and legislative 
and campaign materials 
developed.

m �Youth Voices Council launch.

m �Expansion of peer mentor 
program and development 
of peer mentor on-boarding 
training. 

m �Development of Educational 
Decision Maker training 
program.  

m �Implementation of agency-
wide Diversity/Implicit Bias 
training.

m �Equity in Child Welfare Task 
Force for Delaware County.



OTHER
 <1%
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FINANCIALS

We are grateful to all of our supporters! Individual giving was 
up four times what was initially projected for 2020, and our 
continued growth in revenue has provided the resources 
to expand our infrastructure as we work to provide quality 

services to children in the region. With increased funds, we’ve also been 
able to take a leading role in shaping the systems and services available 
to all vulnerable children in the region. 

Our new “Community of 
Champions,” which is a multi-
year giving society, has played 
a large role in this growth. This 
initiative recognizes the strong 
commitment of members who 
take a leadership role by making a multi-year financial commitment to 
support CASA’s work. Members agree to donate a minimum of $1,000 
annually for five years, paying annually, quarterly, or monthly. Members 
may also designate their contribution from Donor Designated Funds.

Despite the economic uncertainty brought on by the pandemic, 24 
individuals committed to 5-year pledges. Nineteen more donors joined 
our GEMs (Give Every Month), our monthly giving program. More than 50 
individuals have donated to the CASA Cares Fund, while our Virtual Gala 
last December was successful generating more than $117,000 in revenue 
despite being held online.

CASACOMMUNITY

of CHAMPIONS

GOVERNMENT
48%

COMMUNITY & 
CIVIC GROUPS

<1%

CORPORATIONS 
<1%

UNITED WAY
 2%

SPECIAL EVENTS 
 2%

INDIVIDUAL 
DONATIONS  

 9%

VALUE OF 
CONTRIBUTED 

VOLUNTEER  
HOURS 

 18%

FOUNDATIONS
 21%

Total Revenue:  
$1,787,554

Total Expenses: 
 $1,710,376

PROGRAM
77%

FUNDRAISING
12%

MANAGEMENT
11%
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Jacquona Blackwell, MSW, MBA 
Development Director 

Elisha Coffey, MSW 
Advocacy Coalition Coordinator

Suzanne Coladonato, MSW 
Manager of Advocate 
Engagement  

Vita Dolan, BA 
Office Manager 

Shakira Hansley, JD 
Case Supervisor 

Mary Kate Howard, MSS, MLSP, 
LSW 
Program Director 

Gabrielle LeGendre, BA 
Case Supervisor 

Leigh Anne McKelvey, MSW, LSW 
Executive Director 

Tayler Moots, MSW 
Development & Communications 
Manager

David Cramer 
Chair

Bernard M. Skeete, CPA, CGMA, 
Vice Chair

Ian Kauffman, CPA, 
Treasurer

Joanne Curley 
Secretary

Loretta Brehony

Anthony Cavaliere

Kate Fox

David Hurst

William H. Pillsbury, Esq.

Sarah Relich

Jennifer Sandner

Michelle Tilley, Esq.

STAFF

Diamond White-Randolph, MSW 
Senior Case Supervisor 

Gregory Rice, MSW, LSW 
Case Supervisor 

Anne Shenberger, MSS, LSW 
Strategic Director 

Yasemin Simsek, BA 
Program Assistant 

Susanne Whiting, MSW 
Case Supervisor 

Tamara L. Wilson, JD 
Chester County Program 
Manager/ Director of Diversity, 
Equity, and Inclusion 

Diana Zahner 
Bookkeeper

BOARD
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DONORS

A      fter this unprecedented year, CASA is especially grateful for 
those who contributed to helping us rewrite the stories of the 
children in our region. Through your time, your donations and 
your care, we have been able to provide them with the support

they need during this trying time. Thank you from the bottom of our 
hearts. We could not have done this without you!

Businesses
American Fidelity

AmerisourceBergen

Boeing

Bottomline Technologies

Brinker Simpson & Co. LLP

Bryn Mawr Racing Company

Cangemi Plumbing & Heating LLC

Common Cents Planning

Daniel A. White & Associates

Emerald Advisers

Ernst & Young

Fox & Roach/Trident Charities

Garnet Basketball Camps

Garnet Ford

Glenmede Trust Company

Guardian Life Insurance

The Higgins Group Incorporated

Keller, Lisgar & Williams LLP

Keystone Quality Transport

La Fava Restaurant

Law Offices of William H. Pillsbury 
PLLC

Lifescan

Marchese Opticians

Margraffix

Monroe Energy

Pica’s Italian Restaurant

Powers Brand Communications

Republic Bank

Trinseo

Vanguard

Whole Foods Market

WSFS Bank

Foundations
Aetna Foundation

Bank of America Charitable Gift 
Fund 

Chappell Culpeper Family 
Foundation

The Community’s Foundation 

CVS Health Foundation

Robert & Joan Dircks Foundation, 
Inc.

ECMC Foundation

The Foundation for Delaware 
County

The Fox Chase Bank Charitable 
Fund

The Genuardi Family Foundation

Lincoln Financial Foundation

MKM Foundation

The Nelson Foundation 

Penn Medicine Cares

The Philadelphia Foundation 

Phoenixville Community Health 
Foundation

The Rotary Club of Wayne 
Foundation 

The Schiel Family Foundation

Ethel Sergeant Clark Smith 
Foundation

United Way of Greater 
Philadelphia and Southern New 

Jersey

The Wawa Foundation Inc. 

Zidek Family Foundation

National and Government
Chester County Department of 
Children Youth and Families

Delaware County Department of 
Human Services

National CASA Association

Pennsylvania Commission on 
Crime and Delinquincy

Community of 
Champions 
Anonymous

Carmen Belefonte 

Ted and Loretta Brehony

Quincy and Shane Campbell

Anthony and Michelle Cavaliere

David Cramer and Christine Wiita

Joanne Curley

Marcy and Rob Fenza

Randi Coen Gilbert

Chris and Fran Howell

Pamela and David Hurst

Jacqueline Lake

Sarah Ellen Lenahan

Tony and Terri McCarthy

Leigh Anne and TJ McKelvey

Ken and Shirley Mertz 

Tayler and John Moots

William and Laura Pillsbury

Sarah Relich

Jenise and Bruce Rhoades

Jennifer Sandner

Julie and Jordan Savitch

Bernard M. Skeete

Patty and Bob Szipszky
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ON CORPORATE SPONSORS & ACTIVITIES

CASA PARTICIPATED IN 
COAT DRIVE THROUGH 
COMMUNITY YMCA OF 
EASTERN DELAWARE 

COUNTY AND DRIVING 
AWAY THE COLD, 

DISTRIBUTING  MORE 
THAN

TO OUR CHILDREN AND 
YOUTH.  

CASA HAD ITS MOST 
SUCCESSFUL

TO DATE,WITH MORE 
SUPPORT FROM LOCAL 

BUSINESSES, COMMUNITY 
GROUPS, AND 

INDIVIDUALS THAN EVER 
BEFORE.

CASA PARTNERED WITH 
CHESTER COUNTY 

SHERIFF’S DEPARTMENT 
FOR A

TO MAKE SURE CASA KIDS 
HAD WHAT THEY NEEDED 
FOR REMOTE LEARNING, 
FROM HEADPHONES TO 

COMPUTER STANDS. 
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OUTREACH

In 2020, we took steps to bolster CASA’s marketing and public 
awareness efforts, launching a brand new website in December 
and engaging with the public through television, radio, podcast 
and social media interviews to expand outreach to more diverse 

audiences. We also collaborated with partners, launching a joint 
campaign with the other victim-serving organizations in Delaware County 
(Women Against Rape, Family Support Line, Domestic Abuse Project).
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CASA Youth Advocates, Inc. 
Delaware & Chester Counties, PA 

PO Box 407, Media, PA 19063 
610.565.2208 

DelcoCASA.org • ChescoCASA.org

Find us on:

@CASAYouthAdvocates

@delcocasapa

casayouthAdvocates

Delaware County CASA  
Youth Advocates


